UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

XA BAO CUONG Déc lap - Tw do - Hanh phuc
Sb: 155 /BC-UBND Bdo Cuong, ngay 11 thang 10 nam 2024
BAO CAO

Cong tac tiép cong dan, giai quyét khiéu nai, to cio
xa Bao Cwong thang 10, nam 2024

Kinh gtri: ,
- Ban Tiép Cong dan huyén Dinh Hoa;
- Thanh tra huyén Pinh Hoa

Thuc hién ché do thong tin bao cao duoc quy dinh tai Thf)l}g tu 02/2021/TT-
TTCP ngay 22/3/2021 cua Thanh tra Chinh phu quy dmh vé ché do bao ,céo cong
tac thanh tra, tiép cong dan, gidi quyéet khi€u nai, t0 cdo va phong, chong tham
nhiing; Thong tu s6 04/2021/TT-TTCP ngay 01/ 10/202’1 cua Thanh tra Chinh phu
quy dinh vé quy trinh tiép cong dan; Thong tu so 05/2021/TT:TTCP ngéy
01/10/2021 cua Thanh tra Chinh phu quy dinh quy trinh xtr Iy don khiéu nai, don to
cao, don kién nghi, phan anh,

UBND x4 Bao Cuong bao cio két qua cong tac tiép cong dan, giai quyét
khiéu nai, t6 cdo thang 10, nim 2024 trén dja ban x3 nhu sau:

I. TINH HINH KHIEU NAI, TO CAO: Khong c6

Il. KET QUA CONG TAC TIEP CONG DAN, XU LY PON, GIAI
QUYET KHIEU NAIL, TO CAO

1. Cong tac tiép cong dan (Biéu sé 01/TCD, 02/TCD dinh kém)

a) Két qua tiép cong dan: Két qua thuc hién thang 10, nam 2024 nhu sau:

- Tong s6 luot tiép: 09 luot.

- Tong s6 ngudi duge tiép: 09 nguoi.

- S6 vu viéce:

+ Tiép lan dau: 09 viéc.

+ Tiép nhiéu lan: 0 viéc.

- S6 doan dong nguoi duoc tiép: 0.

- Tiép cong dan cua Chi tich UBND xa: 0

b) Phan loai don, vu viéc qua tiép cong dan

- Phan loai theo ndi dung (téng s6 don, sd vu viéc):

+ Khiéu nai: 0.

+ T4 c4o: 0.



+ Phan anh, kién nghi: 09.

- Phan loai theo tham quyén giai quyét:
+ Thudc thadm quyén: 09.

+ Khong thudc thim quyén: 0.

, Thang 10 nam 2024,, Chu tich UBND xa f:’[inh ky tiép cong dan theo lich
tiép cong dan. UBND x4 ti¢p tuc Fhuc hién tot Ké hoach ti’ép cong dan, phan loai
X}i’ Iy don nam 2024’, th,u:c hién ti€p cong dan theo lich; tiép tuc duy tri thuc hi¢n
tot noi quy, quy ché tiép cong qan thuong xuyén dung quy dinh phap luat; ban
hanh lich tiép cong dan, niém yét tai tru s& UBND va dang tai trén Trang thong
tin dién tir cua xa.

2. Tiép nhan, phan loai va xir Iy don (Biéu 01/XLD, 02/XLD, 03/XLD,
04/XLD dinh kem)

a) Tong s6 don: Tiép nhan trong ky 09 don; ky trudc chuyén sang 0 don.

- S6 don, vy viéc da xur 1y: 09;

- S6 don, vu viée dang xu ly: 0;

- S6 don, vu viéc du diéu kién xir 1y: 09.

b) Phan loai, xur ly don

- Phan loai theo ndi dung

+ Sb don, s6 vu viéc khiéu nai: 0;

+Sb don, s6 vu viée td cdo: 0;

+ S6 don, s6 vu viéc kién nghi, phan anh: 09.

- Phan loai theo tinh trang giai quyét

+ S6 don, s6 vu viéc da giai quyét: 09;

+ S6 don, s6 vu viéc dang giai quyét: 0;

+ S6 don, s6 vu viée chua giai quyét: 0.

c) Két qua xur Iy don

+S6 don, s6 vu viéc thudc thim quyén: 09;

+ 84 don, s6 vu viée khong thude thim quyén: 0.

3. Két qua giai quyet khiéu nai, to cdo, kien nghi, phan anh thujc

tham quyén

a) Két qua giai quyét khiéu nai: Khong c6 (Biéu s6 01/KQGQ, 02/KQGQ)

b) Két qua giai quyét to céo: Khdng co (Biéu so 03/KQGQ, 04/KQGQ)

c) Két qua giai quyét kién nghi, phan anh: (Biéu sé 04/XLD)

- Tong s6 vu viéc: 09.

* Két qua xir 1y nhu sau:

1) Pon dé nghi ciia ba Ly Thi Hoa. Pia chi: xom Tham Ty, xa Bao
Cuong, huyén Dinh Hoéa, tinh Thai Nguyén. Noi dung don dé nghi cai tao mat
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béng do sat 1, c6 nguy co bi sat 16. Ngay 17/9/2024 nhan dugc don dé nghi cuia
ba Hoa. Cong churc tiép nhan, phan loai, xtr 1y don, trinh Chu tich UBND xa.
Chu tich UBND xa giao cho by phan BC-XD xur 1y. Cong chirc chuyén mon da
tham muu cho UBND x4 tra 16i ba Ly Thi Hoa tai Céng vin s6 361/UBND-BPC
ngay 24/9/2024 d tra két qua cho ba Hoa theo quy dinh.

2) Pon dé nghi ctia ong Phung Van Dinh. Pia chi: x6m Khau Bao, x4 Bao
Cuong, huyén Dinh Héa, tinh Thai Nguyén. N1 dung don dé nghi cai tao mat
béng do sat 1, c6 nguy co bi sat 16. Ngay 17/9/2024 nhan dugc don dé nghi cta
ong Pinh. Cong chirc tiép nhan, phan loai, xtr Iy don, trinh Chu tich UBND xa.
Chu tich UBND xa giao cho by phan BC-XD xur 1y. Cong chirc chuyén mon da
tham muu cho UBND x3 tra 10i ong Phung Vin Pinh tai Cong vin sd
364/UBND-DC ngay 24/9/2024 di tra két qua cho 6ng Pinh theo quy dinh.

3) Pon dé nghi ctia 6ng Phung Van Cong. Pia chi: x6m Khau Bao, x&
Bao Cuong, huyén Pinh Hoa, tinh Thai Nguyén. Noi dung don dé nghi cai tao
mit bang do sat 10, co nguy co bi sat 16. Ngay 17/9/2024 nhan duoc don dé nghi
ctia 6ng CONg. Cong chirc tiép nhan, phan loai, xtr 1y don, trinh Cha tich UBND
xa. Chu tich UBND xa giao cho by phan BDC-XD xtr 1y. Cong chtrc chuyén mon
d3 tham muu cho UBND x4 tra 10i 6ng Phung Vin Cong tai Cong van sb
366/UBND-DC ngay 24/9/2024 di tra két qua cho 6ng Cong theo quy dinh.

4) Pon dé nghi cua 6ng Chu Vin Thanh. Pija chi: xom Céc Lung, xa Bao
Cuong, huyén Dinh Hoa, tinh Thai Nguyén. Noi dung don dé nghi cai tao mat
bang do sat 16, ¢6 nguy co bi sat 16. Ngay 17/9/2024 nhan duoc don dé nghi cua
6ng Chu Vian Thanh. Cong chuc tiép nhan, phan loai, xir Iy don, trinh Chu tich
UBND xa. Chu tich UBND xa giao cho bd phan BDC-XD xtur ly. Céng chirc
chuyén moén di tra 10i 6ng Chu Van Thanh tai Coéng van s6 357/UBND-BC
ngay 20/9/2024 da tra két qua cho 6ng Thanh theo quy dinh.

5) Pon dé nghi ctia 6ng Hoang Vin Thanh. Dia chi: x6m Dong Man, x4
Bao Cuong, huyén Pinh Hoa, tinh Thai Nguyén. Noi dung don dé nghi cai tao
mit bang do sat 10, co nguy co bi sat 16. Ngay 17/9/2024 nhan duoc don dé nghi
cua 6ng Hoang Van Thanh. Cong chirc tiép nhan, phan loai, xtr ly don, trinh
Chu tich UBND xa. Chu tich UBND xa giao cho by phan BDC-XD xu 1y. Cong
chtrc chuyén mén da tra 16i 6ng Hoang Vin Thanh tai Cong vin sé 356/UBND-
DC ngay 20/9/2024 da tra két qua cho 6ng Thanh theo quy dinh.

6) Pon dé nghi caa ba Chu Minh Thiy. Pia chi: xom Tham Ty, xi Bao
Cuong, huyén Dinh Héa, tinh Thai Nguyén. Noi dung don dé nghi cai tao mit
bang do sat 10, ¢ nguy co bi sat 16. Ngay 17/9/2024 nhan dugc don dé nghi cua
ba Chu Minh Thity. Coéng chuc tiép nhan, phan loai, xtr Iy don, trinh Chu tich
UBND xa. Chu tich UBND xa giao cho bd phan BDC-XD xtur ly. Céng chirc
chuyén mon da tham muu cho UBND x3 tra 161 ba Chu Minh Thuy tai Cong van
s6 365/UBND-DC ngay 24/9/2024 da tra két qua cho ba Thuay theo quy dinh.
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7) Pon dé nghi ctia ba Ma Thi Thu. Dia chi: TDP Chau Thanh, thi tran
Cho Chu, huyén Dinh Hoéa, tinh Thai Nguyén. Noi1 dung don dé nghi cdi tao mat
béng do sat 1&, c6 nguy co bi sat 16. Ngay 17/9/2024 nhan dugc don dé nghi cta
ba Ma Thi Thu. Céng chirc tiép nhan, phan loai, xur ly don, trinh Chu tich
UBND xa. Chu tich UBND xa giao cho bo phan BDC-XD xtur ly. Coéng chirc
chuyén mén da tham muu cho UBND x4 tra 16i ba Ma Thi Thu tai Cong vin sb
358/UBND-DC ngay 24/9/2024 di tra két qua cho ba Thu theo quy dinh.

8) Pon d& nghi cua 6ng Léng Ngoc Hiéu. Pia chi: xom Khau Bao, xa Bao
Cuong, huyén Dinh Hoa, tinh Thai Nguyén. Noi dung don dé nghi cai tao mat béng
do sat 16, c6 nguy co bi sat 16. Ngay 23/9/2024 nhan dugc don dé nghi ctia 6ng
Leng Ngoc Hiéu. Cong chuc tiép nhan, phan loai, xtr Iy don, trinh Chu tich UBND
xa. Chu tich UBND xa giao cho b phan PC-XD xir ly. Cong chttc chuyén mon da
tham muu cho UBND x4 tra 101 6ng Léng Ngoc Hiéu tai Cong van sd 371/UBND-
DC ngay 26/9/2024 da tra két qua cho ong Hiéu theo quy dinh.

9) Pon dé nghi cta 6ng Lé Van Quynh. Pia chi: xom Lang Chua, x3 Béo
Cuong, huyén Pinh Hoéa, tinh Thai Nguyén. Ngay 10/10/2024 nhan dugc don dé
nghi ctia 6ng Lé Van Quynh. Cong chirc tiép nhan, phén loai, xir Iy don, trinh Chu
tich UBND xa. Chu tich UBND xa giao cho bd phan BDC-XD xur ly. Cong chirc
chuyén mon da tham muu cho UBND xa tra 161 6ng L& Van Quynh tai Cong van
s0 394/UBND-DC ngay 11/10/2024 da tra két qua cho 6ng Quynh theo quy dinh.

4. Bao vé ngudi td cdo (néu c6): Khong co

I11. NHAN XET, PANH GIA

1. Uu diém: Trong ky bao céo, cong tac tiép cong dan, giai quyét khiéu
nai, t0 cao duoc cip uy, chinh quyén dia phuong quan tdm, chi dao thuc hién
nghiém tdc; khong c6 don thu kién nghi, phan anh, khiéu nai, t6 céo, khong co
cac vu viéc khiéu nai, to cao dong ngudi phat sinh trong ky bao céo.

2. Ton tai, han ché va nguyén nhan: Cong chirc lam cong tac tiép cong
dan cép x4 kiém nhiém nhiéu cong vigc, khong c6 da thoi gian thyc hién nhi¢m
vu; chua c¢6 ché do wu dai chi tra cho can bo, cong chuc 1am nhiém vu tiép cong
dan, xtr Iy don cép co s0.

IV. DU BAO TINH HINH

UBND x4 Bao Cuong ludn lam tt cong tac tiép cong dan, giai quyét
khiéu nai, t6 cdo, kién nghi, phan 4nh nén theo du béo tinh hinh khiéu nai, t
c4o, kién nghi, phan anh trong thoi gian t6i 6n dinh, khong c6 bién dong.

V. PHUONG HUONG, NHIEM VU, GIAlI PHAP CHU YEU TRONG
KY TIEP THEO

- Cap uy, chinh quyén ti€p tuc quan tdm, chi dao, quan tri¢t, trién khai
thyc hién cac van ban vé€ cong tac ti€p cong dan, giai quyét khiéu nai, t6 cdo,
kién nghi, phan anh trén dia ban xa;
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- Tang cuong cong tac tiép dan, tiép thu phan anh, kién nghi cta ngudi
dan, huéng dan, giai thich cho ngudi dan vé cac quy dinh cta phap luat c6 lién
quan dé thuc hién dang phéap luat vé khiéu nai, t6 céo.

- Lam t4t cong tac tuyén tuyén, pho bién phap luat, két hop tham gia cac
16p dao tao, boi dudng ning cao chuyén mén, nghiép vu cho can bo, cong chic
lam nhiém vu tiép cong dan...;

VI. KIEN NGHI, PE XUAT: Khéng c6

Trén day 1a béo cdo két qua tiép cong dan, giai quyét khiéu nai, t6 cdo,
kién nghi, phan 4nh thang 10, nim 2024 cia UBND x4 Bao Cudng./.

Noi nhgn: TM UY BAN NHAN DAN
- Nhu trén - -

- TT Pang uy;

- TT HDND x3;

- Lanh dao UBND xXa;

- TT Uy ban MTTQ x&;

- Cac co quan, don vi trén dia ban xa;
- Cac can b, cong chuc;

- Luu: VP, TCD.

Phan Thanh Nam
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